Pulse Al

DATA INTELLIGENCE KNOWLEDGE Al CONVERSATIONAL Al

Building an Intelligent Rental Platform

Dial To Let uses artificial intelligence to solve two critical challenges within
the rental ecosystem:

 Inconsistent property location data
o Repetitive rental-related user queries

By combining Data Intelligence, Knowledge Al, and Conversational Al, the
platform delivers cleaner property data, improved search experiences, and
instant access to rental guidance.

RENTAL

WORKFORCE DATA EXECUTIVE INTELLIGENCE

o Skills Assessments
Individual and team

assessment results

Capability Scores
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levels and benchmarks

ﬂ Training Records

Learning history and
training completion
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Workforce readiness
and performance signals

Better Workforce
Decisions

workforce decisions

Make confident, data-backed

Earlier Risk

@ Detection

Pulse Al

Q Analysis
@ Reasoning
Q Insight Generation

@ Decision Support

Capability Insights
Clear view of capability
maturity and strengths
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Skills Gap Analysis
@ Identify critical gaps and

underrepresented skills

Development Priorities
/\ Focus areas for upskilling
and growth

Strategic Recommendations

Actionable recommendations
for workforce development
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Identify capability risks before
they impact performance

Leadership

Visibility

Gain clear, executive-level visibility
across the workforce

Smarter Talent
Planning

Align talent strategy with business
goals and future needs
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Al Solution Architecture

Al Intelligence Layer Powering Dial To Let

- DIAL TO LET PLATFORM
‘@E Mobile App « Web Platform « Admin Dashboard
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Al INTELLIGENCE LAYER
Central orchestration and intelligence layer powering Dial To Let Al capabilities
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LOCATION Al ENGINE RENTAL KNOWLEDGE ASSISTANT
Understands, standardizes and enriches @ Provides conversational rental guidance
location and locality information using knowledge and Al
b !
LOCATION Al PROCESSING COMPONENTS KNOWLEDGE Al PROCESSING COMPONENTS
@\ Fuzzy Matching NLP Processing @\ Semantic Search @ Vector Database
{;Ii:]f LLM Validation @ Data Enrichment RAG Retrieval LLM Reasoning
N N
STANDARDIZED PROPERTY DATA CONVERSATIONAL RENTAL GUIDANCE
@ Clean, accurate and consistent location @ Accurate, contextual and instant answers

data across the platform to rental related queries
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BUSINESS OUTCOMES

C) Better Search g Cleaner Reduced Support C} Improved User Faster Property
- ) Accuracy Platform Data 4 Y Workload () Experience < Dpiscovery

Core Al Capabilities
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Location Intelligence Engine Rental Knowledge Assistant
Automatically standardizes city and locality information Provides conversational rental guidance using semantic
using fuzzy matching, NLP, confidence scoring, and Al search, knowledge retrieval, and Al-generated
validation. responses.
NLP FUZZY MATCHING  ENTITY RECOGNITION RETRIEVAL-AUGMENTED GENERATION (RAG)
ENTITY RECOGNITION SEMANTIC SEARCH EMBEDDINGS LLMS
Example: Example:
Meharauli > Mehrauli, New Delhi Can a landlord keep my entire deposit? > Contextual

rental guidance generated instantly.



Technology Stack

-Qr Conversational Al " Knowledge Al

e Large Language Models e Retrieval-Augmented Generation (RAG)
e Prompt Engineering e Semantic Search

e Context-Aware Responses e Vector Search

e Embeddings

@ Data Intelligence &1  Platform Stack
e Natural Language Processing e Python

e Fuzzy Matching e PostgreSQL

e Entity Recognition e AWS

e Confidence Scoring e REST APIs

e Al Processing Services

e Qdrant Cloud

Outcomes

Dial To Let demonstrates how artificial intelligence can be integrated into real-
world rental workflows to improve data quality, enhance search experiences,
and provide instant access to rental knowledge.

Q Better Property Discovery Q Cleaner Location Data
Q Reduced Support Dependency Q Improved User Engagement

Q Scalable Al-Powered Assistance Q Enhanced Platform Intelligence



